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NO.1 Which statement about how a Cisco WebEx personal meeting room can be accessed is true?
A. The video address, URL, and call-in number is emailed to participants because it changes between
scheduled sessions.

B. The video address, URL, and call-in number never changes between scheduled sessions.

C. The video address and URL is emailed to participants because it changes between scheduled
sessions.

D. The video address and URL never changes between scheduled sessions.

Answer: B

NO.2 Which option describes the significance of a PIN with Cisco WebEx Personal Rooms?

A. Itis assigned to you when you first set up your Personal Room, but you can never change it.

B. You are prompted to create one when you first set up your Personal Room, but you can change it.
C. It is assigned to you when you first set up your Personal Room, but you can change it.

D. You are prompted to create one when you first set up your Personal Room, but you can never
change it.

Answer: B

NO.3 From which audio phones can you start a WebEx Personal Room Meeting?
A. cell phone, VolP phone, and PSTN phone

B. VolIP phone, PSTN phone, and satellite phone

C. PSTN phone, cell phone, and satellite phone

D. cell phone and VolP phone

Answer: A

NO.4 Which devices are participants allowed to use to join WebEx Event Center Meetings?
A. Windows and Mac computers and Android, iPhone, and iPad devices

B. Windows and Mac computers; Android, iPhone and iPad devices; and Cisco TelePresence
endpoints

C. Windows and Mac computers

D. Mac computers and iPhone and iPad devices

Answer: A

NO.5 Which purpose of the Cisco Spark Hybrid Call Service, Call Service Aware is true?

A. It allows third-party endpoints to register to the Cisco Spark Cloud.

B. It allows the Cisco Spark App to register to the Cisco Unified Communication Manager.

C. It allows users to make and receive calls on their Cisco device or Spark application using the same
dialing procedure as with on-premises registered endpoints.

D. It allows simples screen sharing between the two users.

Answer: D

NO.6 Which option lists the Cisco Spark Flex Support plans that offer 24x7 Cisco Technical Assistance
Center phone support with a 30 minute response time?
A. Enhanced
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B. Enhanced and Premium
C. Basic

D. Premium

Answer: A
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